
May 1, 2017 

All American Sharpener 
16092 King Road 
Haskins, OH 43525 

Attn: Todd Austin 

Dear Todd, 

I've received my Model 5000 All American Sharpener and am pleased to write that I am more than fully 
satisfied with my purchase. 

Your customer appreciation and product support has been 'off the charts' - and an anomaly in today 's business 
world. Your thoroughness in responding to my questions and your efforts to ensure that your product would 
meet my needs and not disappoint was a major factor in my purchase decision. 

From your prompt response to my first email inquiry regarding your product and from the several subsequent 
conversations that we had regarding it, through the follow up after its delivery I have no choice but to feel that I 
am a valued customer whose satisfaction with your product was/is paramount to you. You went above and 
beyond all that was necessary to ensure your product would not only meet, but surpass my needs and 
expectations: which it has. 

The Model 5000 (and I'm sure the 5002) is made of high quality durable materials and superbly manufactured 
with its engineering well thought out. Not only is it simple and intuitive to use, but it has some 'built in' 
capabilities (such as reversing the bushing) to handle future needs that may arise for a small number of users 
like me. 

The mounting bracket is elegant in its simplicity and exemplifies the thought that has gone in to the overall 
design. It enables the user to pick the mounting position that is best for them - and easily change it if 
necessary: very well thought out. 

The Model 5000 is very easy to setup and use: I was able to sharpen and perfectly balance my first set of blades 
in very little time. I was startled at how little material I was actually taking off ( 6 - . 7 oz) in bringing my set of 
blades up to the 30 degree edge. 

You have a product of great design and engineering, manufactured from quality materials, which is easy to use 
and has great product and customer support; truly an All American product that is perfectly priced. 

You are welcome to use this correspondence in any manner you wish. You might note that I paid full price and 
have received no compensation or special considerations for its content. I am merely a completely satisfied 
customer using a great product and have received great support. 

Best regards, 

G� 

Carl Plieskatt 


